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Document containing various anti-corruption
measures

Aligned with anti-corruption strategy and other
national and local-anti corruption documents

Cities, public enterprises, schools, universities,
health institutions, etc..

3"d cycle (2021-2024)

Only 6 cities adopted it in Serbia (Zajecar, Jagodina,
Kragujevac, Leskovac, Novi Pazar, Subotica)



e 0 i Monitoring Anti-Corruption

Norwaygrants grants Policy Implementation — MACPI

assessment of individual public institution’s anticorruption policies through
guantitative surveys

MACPI: Clients, Officials, Experts

MACPI assesses the enforcement of anticorruption policies at the institutional
level

MACPI is not designed as an instrument for assessment of corruption levels or
corruption risks

Developed by the Centre for Study of Democracy (CSD)
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MACPI implementation cycle

MACPI
benchmarking
scan

Anticorruption
policy analysis

Design and
MACPI implementation

diagnostic scan of new/adjusted

policies

Source: Monitoring Anti-
Corruption in Europe
Bridging Policy
Evaluation and
Corruption
Measurement, CSD, 2015
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e MACPI clients
e June 2022

* Sample of citizens: 621 (telephone & online)
 MACPI officials

* September October 2022

e Sample of employees: 201
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Chart: In connection with which of the following activities have you been in contact with employees in the city of
Kragujevac in the last year (last 12 months)?

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

NADLEZNOSTI SKUPSTINE GRADA, GRADSKOG VECA |
GRADONACELNIKA | FUNKCIONISANJE PRATECIH SLUZBI

URBANIZAM, IMOVINSKI POSLOVI | ZGRADNJA

KOMUNALNI POSLOVI | KONTROLA JAVNIH KOMUNALNIH
PREDUZECA | PRIVREDNIH DRUSTAVA ClJI JE OSNIVAC...

INSPEKCISKI POSLOVI | INSPEKCISKI NADZOR

INVESTICIJE, LOKALNI EKONOMSKI RAZVOJ | STRATESKO
PLANIRANIJE

LJUDSKI RESURSI, DRUSTVENE DELATNOSTI | PROPISI KOJE
DONOSE ORGANI GRADA | GRADSKE UPRAVE

KONTROLA RASPODELE SREDSTAVA 1Z BUDZETA GRADA
KRAGUJEVCA | SPROVODENIJE JAVNIH NABAVKI

NISTA OD NAVEDENOG
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* Chart: Whenever you were in contact with employees from the administration of the city of
Kragujevac in connection with communal affairs and the control of public utility companies and

companies founded by the city of Kragujevac, how often in the last year? SUBSAMPLE OF
RESPONDENTS WHO HAD CONTACT (%)

Direktno trazen novac ili usluga

Novac nije trazen direktno, ali je pokzano da
se oCekuje od Vas da date novac, poklon ili
pruzite uslugu

Bila upucena pretnja, direktno ili indirektno
ukoliko zaposlenom ne date novac, poklon ili
ne pruzite uslugu

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%

U svim slucajevima m U vedini slucajeva B U izolovanim slucajevima

B Nije bilo takvih slu¢ajeva ™ Ne znam/nemam odgovor
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* Chart: Whenever you worked with citizens or employees from other institutions, how often
during the last year they offered money directly or indirectly to the employees of the City of
Kragujevac?

Koliko cesto gradani ili zaposleni u
drugim institucijama direktno ili
indirektno nude novac zaposlenima u
upravi Grada Kragujevca?

Nisu direktno ponudili, ali su pokazali da bi
Vam dali nesto (novac, poklon ili uslugu)

Direktno Vam pinudili nesto (novac, poklon,
usligu)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%100%
U svim slucajevima m U vedini slucajeva
B Samo u izolovanim slucajevima B Nikada

W Bez odgovora
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* Chart: Why do you think they expected money, a gift, or a favor? Subsample of respondents who
were in a situation where they were asked for a bribe in any way (%)

0.0 10.0 20.0 30.0 40.0 50.0

Zbog ubrzavanja procesa resavanja 45.7

Mentalitet naseg naroda 31.4

Navika, subjektivna odluka niko mi nije

.. 17.1
trazio

Ne znam 5.7
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* Chart: Do you know the following anti-corruption measures that are implemented in the city of
Kragujevac? For each of the following measures, please choose one of the answers that best
describes how well you know that measure (%)

Smanjenje diskrecionih ovlas¢enja nadleznih sluzbi i organa..Q
Uspostavljanje registra javne svojine i kontrola upravljanja..Q.
Uvodenje antikorupcijskih mera u javne politike grada..Q.
Uspostavljanje kontrolne procedure (hijerarhijska kontrola...
Obaveza informisanja i uklju€ivanja javnosti u proces..Q.
Upravljanje sukobima interesa i prijava imovinskog stanja na..Q.
Uspostavljanje organizacionih i kadrovskih pretpostavki za..0.
Obezbedivanje potpune dostupnosti informacija i... 2.

Zastita uzbunjivaca i uspostavljanje mehanizma gradanske...1.¢

Kampanje podizanja svesti o korupciji 1.8

PruZanje usluga i izdavanje dokumenata elektronskim putem i... [ 75,9 0

- 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Da, znam sve u vezi nje

M Da, donekle sam upoznat sa njom
B Znam da postoji takva mera, ali ne znam detalje u vezi nje
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* Chart: Do you think that these measures really reduce cases of corruption in the city of
Kragujevac? (%)

0.0 5.0 10.0 15.0 20.0 25.0 30.0 35.0 40.0 45.0 50.0

Da, slucajevi korupcije u gradu Kragujevcu su se

A ) iy 12.2
znacajno smanijili od kad se primenjuju ove mere

Da, slucajevi korupcije u gradu Kragujevcu su se

donekle smanijili od kada se primenjuju ove mere g

Ne, slucajevi korupcije u gradu Kragujevcu su

0y . : . 37.4
ostali isti bez obzira na primenu ovih mera

Ne, slucajevi korupcije u gradu Kragujevcu su se

. ; ., 5.4
povecali od kada se primenjuju ove mere
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Thank you !
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